CLEC Trunk Delivery

October-99

CLEC FOC Target BA BA Total
Order #of Average days interval interval Offered  Completed Time
Categories Orders  tolast Supp  (days) {days) Interval Interval | (days)
Category 1 (Forecasted, Augment, <=192)

CLEC Order 2 9.00 5.50 18 17.00 12.00F 21.00

CDDD > 18 0 n/a

Customer Not Ready* 10 13.30 13.80 n/a 26.50 31.50] 44.80
Category 2 (Forecasted, Augment, >192 <=384)

CLEC Order 1 0.00 2.00 30 22.00 4.00 4,00

CDDD > 18 0

Customer Not Ready* 1 24.00 26.00 89.00 106.00] 130.00
Category 3 (Forecasted, Project/Complex, New, Augment, >384)

Project 52 7.55 33.00 Negotiated 53.13 51.62] 69.17

New 1 0.00 13.00 Negotiated 21.00 21.008 21.00

Complex 6 5.00 7.83 n/a 30.00 27.501 3250

Customer Not Ready* 55 7.13 22.46 n/a 39.20 43.79F 50.91
Category 4 (Not Forecasted, Available BA)

DS83/DS1 in Inventory 7 11.00 16.43 45 51.43 46.14] ©57.14

Customer Not Ready* 21 3.95 20.19 n/a 4476 4957y 5352

Category 5** Not Forecasted, Not Available

NOTES:

Orders shown are based on WFA/C completed orders in the month. Additional information for FOC and Offered intervals is in SAFE/CAFE
for these orders.

“Offered interval from the last supp to the Beli Atlantic offered due date before the CNR was applied.
** Category 5 performance is reflected on Page 16
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CLEC Trunk Delivery
Category 5 (Not Forecasted, Not Available)

Average BA BA
Daysto Last FOC Target  Offered  Completed
Month CLEC # ORDERS Supp Interval interval Intervai Interval Total_Time
September, 1998
CLEC A
BA DS3/DS1 Not in Inventory 4 378 8378 198 117.78 11175 115.50
Customer Not Ready* 11 3.45 80.64 wa 11118 110.00 113.45
October, 1998
CLEC A
BA D83/DS1 Not in Inventory 4 0.00 95.75 45 130.50 136.00 136.00
Customer Not Ready* 33 442 87.61 wa 112.64 12876 13318
November, 1998
CLEC A
Customer Not Ready* 1 0.00 94.00 wa 109.00 153.00 153.00
CLECB
BA D$3/DS1 Not in Inventory 1 6.00 26.00 198 34.00 31.00 37.00
Customner Not Ready® 1 0.00 18.00 na 32.00 41.00 41.00
CLECC
BA DS3/DS1 Not in Inventory 2 55.00 9.00 198 19.00 19.00 74.00
'
CLECD
BA DS3/D$1 Not in Inventory 1 13.00 29.00 198 112.00 111.00 124.00
Customer Not Ready* 3 18.00 4633 wa 41.00 76.67 94.67
December, 1998
CLEC A
Customer Not Ready* 7 0.00 95.29 wa 109.00 166.00 186.00
January, 1999
CLECE
BA D83/DS1 Not in knventory 9 3.67 19.44 198 22.89 21.56 2522
February, 1999
CLECA
Custorner Not Ready® 3 0.00 131.67 wa 106.00 210.00 210.00
CLECB
Customer Not Ready* 1 0.00 88.00 v 92.00 92.00 92,00
March, 1999
CLECE
Customer Not Ready® 1 1.00 22.00 198 22.00 42.00 43.00
CLECF
BADS3/DS1 Not in lsventory 1 0.00 83.00 198 160.00 160.00 160.00
CLECG
Customer Nol Ready* 1 0.00 1200 198 20.00 55.00 55.00
CLECH
BA D83/D81 Not in Inventory 2 1.00 22.50 198 27.50 27.50¢ 28.50

* Offered interval from the last supp to the BA offered due date before the CNR.



CLEC Trunk Delivery
Category 5 (Not Forecasted, Not Available)

Average BA BA
Daysto FOC  Target Offered Completed
Month CLEC # ORDERS Last Supp Interval Interval Interval Interval  Total_Time
Apnil, 1999
CLECB
BA D83/DS1 Not in Invadtory 2 11.00 7.00 198 14.00 14.00 23.00
CLECF
BA DS3/DS1 Not in Inventory 1 1.00 46.00 198 56.00 $6.00 $7.00
CLECI
Customer Not Ready* 2 9.00 23.00 wa 39.00 40.00 49.00
May, 1999
CLEC]J
BA D$3/D81 Not in Inventory [ 2.00 18.50 198 56.33 $3.67 63.67
Customer Not Ready® i 26.00 wa 45.00 47.00 73.00
June, 1999
CLECB
° BADS3/DS1 Not in Inverdory 1 0.00 19.00 198 36.00 36.00 36.00
CLECJ !
BA DS3/DS1 Not in Inventory 2 12.00 198 74.00 74.00°* 86.00
CLECK
BA DS3/DS1 Not in Iwventory 1 1.00 9.00 198 18.00 19.00 20.00
CLECL
BA DS3/D81 Not in lvventory 3 0.00 17.67 198 24.00 23.00 23.00
July, 1999
CLECC
BA DS3/DS1 Not in Invatory*** 1 7.00 19.00 198 27.00 27.00 34.00
Aug-99
CLECM
BA DS3/D31 Not in Inventory 4 0.00 12.75 198 21.50 18.50 18.50
CLECN
BA DS3/DS1 Not in Invertory 1 6.00 26.00 198 63.00 48.00 54.00
Customer Not Ready * 1 6.00 26.00 na 63.00 49.00 55.00
Sep-99 CLECM Customer Not Ready* 4 0.00 19.50 na 33.50 36.00 36.00
CLEC O Customer Not Ready* 1 3.00 14.00 wa 37.00 39.00 42.00
Oct-99 CLECE BADS3/DS1 Not in Inventory 1 8.00 10.00 198 41.00 41.00 49.00
Customer Not Ready* 2 2.30 18.00 na 46.30 48.00 50.50
CLEC1 BADS3/DSI Not in Inventory 2 0.00 23.00 198 57.00 37.00 37.00
CLEC O BADS3/DS1 Not in Inventory 1 3.00 1100 198 46.00 46.00 49.00
Custoinier Not Ready* 4 7.00 23.50 wa 37.00 42.78 4975
* Offered interval from the last supp to the Bell Atlantic offered due date before the CNR was applied.
** FOC not applicable to this order. Order called for 25 T1's, the last of which was not available until due date.
***Order cancelled and reissued. ASR held while waiting for ports for T1 assignment.
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Quality Baseline Validation Test Deck

Pre-Order and Order Weights

Appendix O
PRE-ORDER ORDER TOTAL
25% of total weights 75% of total weights 100%
RESALE UNE PLATFORM
40% of preorder| 10% of preorder| 10% of preorder} 10% of preorder| 10% of preorder| 10% of preorder 20% of orders 40% of orders 40% of orders
10% of total 3% of total 3% of total 3% of total 3% of total 3% of total 15% of total 30% of total 30% of total
g,
= £ Scenarios Scenarios Scenarios
2 g
« £ c = = 1 088 30 300 18 250
8 = 2 88 c £ 2 088 31 300 19 250
5 © S z 9 zS g8 3 088 32 300 20 250
b =3 s » 8 £2 TS 4 o088 33 300 21 250
g 2 2 ) =3 <3 5 088 34 300 22 250
) Q o S8 YA £a 6 088 3% 300 28 250
@ S % = < S 0 . :
3 = 2 -3 =P & ] 7 0.88 36 3.00 24 250
e o Fo = 8 088 37 300 25 250
9 0.88 38 3.00 26 250
14 20| 4 3.0 6 1.0 5 0.6 1 10| 13 3.0 10 0.88 39 3.00 27 250
15 20 7 10 ¢ 0.6 2 1.0 11 0.88 28 250
16 20 8 1.0 10 06| 3 1.0 12 0.88 29 250
17 20 11 06 13 0.88
18 20 12 0.6 14 0.88
15 0.88
16 0.88
17 0.88
10.0 3.0 3.0 3.0 3.0 3.0 15.0 300 30.0 100

Test Deck Weights
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[NYPSC Case 97-C0139

Metric Availabllity: Carrier to Carrier and 271 Order

| Appendix N

Pre-Ordering
| Metric# | Dimension IMetric | cnxist | Product |Partial  |Final [271 Affdt [Comment
e . i e o oss Respionse Time [ L e
PO-1-01 | BA Retail & jCustomer Service Record 0SS EDI X
CLEC Agg |Customer Service Record 0SS CORBA TBD
Customer Service Record 0SS Retail X X X
PO-1.02 | BA Retail & |Due Date Availability 0SS EDI X
CLEC Agg |Due Date Availability 0SS CORBA TBD
Due Date Availability 08s Retail X X X
PO-1-03 | BARetail & |Address Validation 0SS EDI X
CLEC Agg |Address Validation 0SS CORBA TBD
Address Validation 0SS Retail X X X
PO-1.04 | BARetail & |Product and Service Availability 0SS EDI X
CLEC Agg {Product and Service Availability 0SS CORBA TBD
Product and Service Availability 0SS Retail X X X
PO-1-05 | BA Retail & |TN Reservation 0SS EDI X Sep '99
CLEC Agg |TN Reservation 0SS CORBA TBD
TN Reservation 08S Retail X X X
PO-1-06 | BA Retail & |Facility Avail./Loop Qual. (when avail) 0SS EDI X 18% Dec 99, 100% May 2000
CLEC Agg |Facility Avail./Loop Qual. (when avail) 0SS CORBA T8D
Facility Avail./Loop Qual. (when avail) 0SS Retail X 18% Dec 99, 100% May 2000
P0O-1-07 | BARetail & JRejected Query 0ss EDI X Sep '99
CLEC Agg |Rejected Query 0SS CORBA Targeted September 1999 Sep '99
Rejected Query 0SS Retail X
PO-1-08 | BA Retail & |% Timeouts 0SS EDI X Sep '99
CLEC Agg [% Timeouts 0SS CORBA TBD
% Timeouts 0ss Retail X Sep '99 _
e e L L . 0SS Availabil S
P0O-2-01 | CLECAgg |OSS Interface Availability -Total 0SS EDI X X X Sep '99
OSS Interface Availability -Total 0SS WEBGUI
0SS Interface Availability -Total 0SS RETAS
PO-2.02 | CLECAgg |OSS Interface Availability - Prime 0SS EDI X X X Sep '99
0SS Interface Availability - Prime 0SS WEBGU!
0SS Interface Availability - Prime 0SS RETAS
P0O-2-03 | CLEC Agg |OSS interface Availabiltity - Non Prime 0SS EDt X X X Sep '99
QSS Interface Availabiltity - Non Prime 0ss WEBGUI
0SS Interface Availabittity - Non Prime 0SS RETAS _
= L . . Contact Center Avatiabi) = iy
PO-3-01 Average Speed of Answer - Ordering X X Aug-99
Average Speed of Answer - Ordering UNE X X Aug-99
PO-3-02 % Answer within 30 Seconds - Ordering Resale X X Aug-99
% Answer within 30 Seconds - Ordering UNE X X Aug-99
PO-3-03 Average Speed of Answer - Repair Resale X X Aug-99
Average Speed of Answer - Repair UNE X X Aug-99
PO-3-04 % Answer within 30 Seconds - Repaif Resale X X Aug-99
% Answer within 30 Seconds - Repair UNE X X Aug-99

c2cappendix_N
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[NY PSC Case 97-C-0139 Metric Availability: Carrier to Carrier and 271 Order | Appendix N
Pre-Ordering
Metric# | Dimension |Metric | cnkiist | Product [C2C Rpt |Partial _|Final [271 Affdt  [Comment
e s E o Chay gementNotlos .

PO-4-01 % On Time Change Manag t Notice 1-Notice X X
% On Time Change Management Notice 2-Notice X X X Aug-99
% On Time Change Manag t Notice 3-Notice X X X Aug-99
% On Time Change Management Notice 0SS 4-Notice X X X Aug-99
% On Time Change Management Notice 0SS 5-Notice X X X Aug-99
% On Time Change Management Notice 0SS 2-Confirm X X X Aug-99
% On Time Change Management Notice 0SS 3-Confirm X X X Aug-99
% On Time Change Management Notice 0SS 4-Confirm X X X Aug-99
% On Time Change Management Notice 0SS 5-Confirm X X X Aug-99

PO-4-02 Change Management Delay (1-7 Days late) 0SS 1-Notice X X X Aug-99
Change Management Delay (1-7 Days late) 0SS 2-Notice X X X Aug-99
Change Management Delay (1-7 Days late) 0SS 3-Notice X X X Aug-99
Change Management Delay (1-7 Days late) 0SS 4-Notice X X X Aug-99
Change Management Delay (1-7 Days late) 0SS 5-Notice X X X Aug-99
Change Management Delay (1-7 Days late) 0SS 2-Confirm X X X Aug-99
Change Management Delay (1-7 Days late) 0SS 3-Confirm X X X Aug-99
Change Management Delay (1-7 Days late) 0SS 4-Confirm X X X Aug-99
Change Management Delay (1-7 Days late) 0SS 5-Confirm X X X Aug-99

PO-4-03 Change Management Delay (8 + Days late) 0SS 1-Notice X X X Aug-99
Change Management Delay (8 + Days late) 0SS 2-Notice X X X Aug-99
Change Management Delay (8 + Days late) 0SS 3-Notice X X X Aug-99
Change Management Delay (8 + Days late) 0SS 4-Notice X X X Aug-99
Change Management Delay (8 + Days late) 0SS 5-Notice X X X Aug-99
Change Management Delay (8 + Days late) 0SS 2-Confirm X X X Aug-99
Change Management Delay (8 + Days late) 0SS 3-Confirm X X X Aug-99
Change Management Delay (8 + Days late) 0SS 4-Confirm X X X Aug-99
Change Management Delay (8 + Days late) 0SS 5-Confirm X X X Aug-99

PO-5.01 |CLEC Agg  JAverage Notification of Outages ] _oss | | Date Pending

PO601 | [Sofware Validation | Date Pending
% Software Resolution Timeliness Date Pending

PO-7-02 Delay Hours-Software Resolution-No Work d Date Pending

PO-7-03 Delay Days-Software Resolution-Workaround Date Pending

PO-7-04 Delay Hours-F ailed Test Deck Transactions 0ss Date Pending

c2cappendix_N
2 12/6/99



! |NY PSC Case 97-C-0139 Metric Availabliity: Carrier to Carrier and 271 Order

| Appendix N
Orderin
| Metric# | Dimension |Metric | chuiist | Product  |C2C 59_ [Partlal [Final {271 Affdt [Comment
OR-1-01 CLECAgg & [Avg. LSRC Time - Fiow Through Resale POT;‘H‘
CLEC Specific_|Avg. LSRC Time - Flow Through UNE POTS
OR-1-02 | CLECAgg& |% On Time LSRC - Flow Through UNE POTS
CLEC Specific |% On Time LSRC - Flow Through Resale POTS
OR-1-03 | CLECAgg& |Avg. LSRC Time - < 10 Lines (Electronic) Resale POTS
. CLEC Specific |Avg. LSRC Time - < 10 Lines (Electronic) Resale Complex
H Avg. LSRC Time - < 10 Lines (Electronic) Resale Spec. Othr
! Avg. LSRC Time - < 10 Lines (Electronic) Resale Spec. DSO
: Avg. LSRC Time - < 10 Lines {Electronic) Resale Spec. DS1
Avg. LSRC Time - < 10 Lines (Electronic) Resale Spec. DS3
OR-1-03 Avg. LSRC Time - < 10 Lines (Electronic) UNE POTS
Avg. LSRC Time - < 10 Lines (Electronic} UNE Complex
Avg. LSRC Time - < 10 Lines (Electronic) UNE Spec. Othr
Avg. LSRC Time - < 10 Lines (Electronic) UNE Spec. DSC
: Avg. LSRC Time - < 10 Lines (Electronic) UNE Spec. DS1
; Avg. LSRC Time - < 10 Lines (Electronic) UNE Spec. DS3
OR-1-04 CLEC Agg& |% On Time LSRC - < 10 Lines (E) Resale POTS X
CLEC Specific_|% On Time LSRC - < 10 Lines (E) Resale Complex X
% On Time LSRC - < 10 Lines (E) Resale | Spec. Othr X X
% On Time LSRC - < 10 Lines (E) Resale Spec. DSO
% On Time LSRC - < 10 Lines (E) Resale Spec. DS1
% On Time LSRC - < 10 Lines (E) Resale Spec. DS3
OR-1-04 % On Time LSRC - < 10 Lines (E) UNE POTS X X
% On Time LSRC - < 10 Lines (E) UNE Complex X .
% On Time LSRC - < 10 Lines (E) UNE Spec. Othr X X .
% On Time LSRC - < 10 Lines (E) UNE Spec. DSO :
% On Time LSRC - < 10 Lines (E) UNE Spec. DS1
% On Time LSRC - < 10 Lines (E) UNE Spec. DS3
OR-1-05 | CLEC Agg& JAvg. LSRC Time - >/= 10 Lines (E) Resale POTS X X
CLEC Specific |Avg. LSRC Time - >/= 10 Lines (E) Resale Complex X
Avg. LSRC Time - >/= 10 Lines (E) Resale | Spec. Othr X X
Avg. LSRC Time - >/= 10 Lines (E) Resale Spec. DSO
Avg. LSRC Time - >/= 10 Lines (E) Resale | Spec. DS1
Avg. LSRC Time - >/= 10 Lines (E) Resale Spec. DS3
OR-1-05 Avg. LSRC Time - >/= 10 Lines (E) UNE POTS X X
Avg. LSRC Time - >/= 10 Lines (E) UNE Complex X
Avg. LSRC Time - >/= 10 Lines (E) UNE __Spec. Othr X X
Avg. LSRC Time - >/= 10 Lines (E) UNE Spec. DSO
Avg. LSRC Time - >/= 10 Lines (€) UNE Spec. DS1
Avg. LSRC Time - >/= 10 Lines (E) UNE Spec. DS3
OR-1-06 | CLEC Agg& |% On Time LSRC - >/= 10 Lines (E) Resale POTS X X
CLEC Specific |% On Time LSRC - >/= 10 Lines (E) Resale Complex X
% On Time LSRC - >/= 10 Lines (E) Resale Spec. Othr X X
% On Time LSRC - >/= 10 Lines (E) Resale Spec. DSO
% On Time LSRC - >/= 10 Lines (E) Resale Spec. DS1
% On Time LSRC - >/= 10 Lines (E) Resale Spec. DS3
c2cappendix_N 3 12/6/99




[NY PSC Case 97-C-0139

c2cappendix_N

Metric Avallabllity: Carrler to Carrier and 271 Order | Appendix N
Ordering
Metric # { Dimension {Metric Chklist Product (C2C Rpt {Partial Final 271 Affdt {Comment
OR-1-06 % On Time LSRC - >/= 10 Lines (E) UNE POTS X X e
% On Time LSRC - >/= 10 Lines (E) UNE Complex X
% On Time LSRC - >/= 10 Lines (E) UNE Spec. Othr X X
% On Time LSRC - >/= 10 Lines (E) UNE Spe¢. DSO
% On Time LSRC - >/= 10 Lines (E) UNE Spec. DS1
% On Time LSRC - >/= 10 Lines (E) UNE Spec. DS3 S ) i [
OR-1-07 | CLECAgg & [Avg ASRC Time - < 10 Lines (Fax) UNE Spec. Othr X X UD - Coming from Evidentiary Database -Feb ‘00
CLEC Specific JAvg. ASRC Time - < 10 Lines (Fax) UNE Spec. DSO UD - Coming from Evidentiary Database -Feb '00
Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DS1 UD - Coming from Evidentiary Database -Feb '00
Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DS3 UD - Coming from Evidentiary Database -Feb ‘00
OR-1-08 | CLECAgg& [Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. Othr X X UD - Coming from Evidentiary Database -Feb '00
CLEC Specific |Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DSO UD - Coming from Evidentiary Database -Feb ‘00
Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DS1 UD - Coming from Evidentiary Database -Feb '00
Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DS3 UD - Coming from Evidentiary Database -Feb '00
OR-1-09 | CLEC Agg & |Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. Othr X X UD - Coming from Evidentiary Database -Feb '00
CLEC Specific {Avg. ASRC Time - < 10 Lines (Fax). UNE Spec. DSO UD - Coming from Evidentiary Database -Feb '00
Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DS1 UD - Coming from Evidentiary Database -Feb '00
Avg. ASRC Time - < 10 Lines {Fax) UNE Spec, DS3 UD - Coming from Evidentiary Database -Feb '00
OR-1-10 | CLEC Agg& |Avg. ASRC Time - < 10 Lines (Fax) UNE Spec, Othr X X UD - Coming from Evidentiary Database -Feb '00
CLEC Specific |Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DSO UD - Coming from Evidentiary Database -Feb ‘00
Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DS1 UD - Coming from Evidentiary Database -Feb '00
Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DS3 UD - Coming from Evidentiary Database -Feb '00
OR-1-11 | CLECAgg& jAvg FOC Time Interconn. | Trunks </=192 X X X Final measure November '99
CLEC Specific |avg FOC Time Interconn. | Trunks > 192 X X X Final measure November 'S8
OR-1-12 | CLECAgg& |% On Time FOC Interconn, { Trunks </=192 X X X Final measure November '99
CLEC Specific |% On Time FOC Interconn. | Trunks > 192 X X X Final measure November '99
OR-1-13 | CLECAgg& |% On Time DLR interconn. | Al Trunks X X X Final measure November '99
CLEC Specific
: : L Reject Timeliness
OR-2-01 | CLECAgg& |Avg. LSR Reject Time - Fiow Through Resale POTS X
CLEC Specific_|Avg. LSR Reject Time - Flow Through UNE POTS X
OR-2-02 | CLEC Agg& |% On Time LSR Reject - Flow Through Resale POTS X
CLEC Specific % On Time LSR Reject - Flow Through UNE POTS X
OR-2-03 | CLEC Agg & !Avg. LSR Reject Time - < 10 Lines (Electronic) Resals POTS X
CLEC Specific_|Avg. LSR Reject Time - < 10 Lines (Electronic) Resale Complex
Avg. LSR Reject Time - < 10 Lines (Electronic) Resale Specials X
OR-2-03 Avg. LSR Reject Time - < 10 Lines (Electronic) UNE POTS X
Avg. LSR Reject Time - < 10 Lines (Electronic) UNE Complex
Avg. LSR Reject Time - < 10 Lines (Electronic) UNE Specials X
OR-2-04 | CLECAgg& [% On Time LSR Reject - < 10 Lines (E) Resale POTS X
CLEC Specific |% On Time LSR Reject - < 10 Lines (E) Resale Complex
% On Time LSR Reject - < 10 Lines (E) Resale Specials X X
OR-2-04 % On Time LSR Reject - < 10 Lines (E) UNE POTS X X
% On Time LSR Reject - < 10 Lines (E) UNE Complex
% On Time LSR Reject - < 10 Lines (E) UNE Specials X X
OR-2-06 | CLECAgg& |Avg. LSR Reject Time - >/= 10 Lines (E) Resale POTS X X
CLEC Specific JAvg. LSR Reject Time - >/= 10 Lines (E) Resale Complex
Avg. LSR Reject Time - >/= 10 Lines (E) Resale Specials X X
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|NY PSC Case 97-C-0139 Metric Availabliity: Carrier to Carrier and 271 Order | Appendix N
Orderin
Metric# | Dimension }Metric Chklist Product |C2C Rpt |Partial Final 271 Affdt  |Comment
OR-2-05 Avg. LSR Reject Time - 3/= 10 Lines (E) UNE POTS X X i
Avg. LSR Reject Time - >/= 10 Lines (E) UNE Complex
Avg. LSR Reject Time - >/= 10 Lines (E) UNE Specials X X
OR-2-06 | CLEC Agg& |% On Time LSR Reject- >/= 10 Lines (E) Resale POTS X X
CLEC Specific {% On Time LSR Reject- >/= 10 Lines (E} Resale Complex
% On Time LSR Reject- >/= 10 Lines (E) Resale Spechals X X
OR-2-06 % On Time LSR Reject - >/= 10 Lines (E) UNE POTS X X
% On Time LSR Reject- >/= 10 Lines (E} UNE Complex_
% On Time LSR Reject - >/= 10 Lines (E) UNE Specials X X
OR-2-07 | CLEC Agg & |Avg. ASR Reject Time - < 10 Lines (Fax). UNE Specials X
CLEC Specific
OR-208 | CLECAgg& [% On Time ASR Reject- < 10 Lines (Fax) UNE Specials X
CLEC Specific
OR-2-09 | CLECAgg& JAvg. ASR Reject Time->/= 10 Lines (Fax) UNE Specials X
CLEC Specific
OR-2-10 | CLEC Agg & % On Time ASR Reject - >/= 10 Lines (Fax) UNE Specials X
CLEC Specific
OR-2-11 | CLEC Agg & |Avg Reject Time Interconn. | Trunks </=192 X X X
CLEC Specific
OR-2-12 | CLEC Agg & |% On Time Reject Interconn, | Trunks </=192 X X X
CLEC Specific
OR-301 | CLECAgg& |% Rejects Resale X 1 [ X X
CLEC Specific |% Rejec UNE x| 1 X X
L i L L Compistior Notification
OR-4-01 | CLECAgg& |[Completion Notice - Avg. Response Time Resale X X X
CLEC Specific ]Completion Notice - Avg. Response Time UNE X X X
OR-4-02 | CLECAgg& |Completion Notice - % On Time Resale X X X
CLEC Specific |Completion Notice - % On Time UNE X X X
OR-4-03 | CLEC Agg & |% Excluded from % On Time - C Notice Resale Date Pending
CLEC Specific_|% Excluded from % On Time - Completion Notice UNE » Date Pending
OR-501 | CLECAgg % Flow Through - Total Resale X X Sep '99
% Flow Through - Total UNE X X Sep '99
OR-5-02 | CLEC % Flow Through - Simple Resale X X Sep '99
% Flow Through - Simple UNE X X Sep '99
OR-5-03 CLEC % Flow Through - Achleved Resale
% Fliow Through - Achieved UNE
...... T ': e T ‘
OR-601 | CLECAgg [% Accuracy - Orders Resale X Aug. Rept.
% Accuracy - Orders UNE X Aug. Rept.
OR6-02 | CLECAgg |% Accuracy - Opportunities Resale X Aug. Rept.
% Accuracy - Opportunities UNE X Aug. Rept.
OR603 | CLECAgg ]% Accuracy - LSRC Resale X Full implementation of long term solution 4/1/2000
% Accuracy - LSRC UNE X Apr-00
c2cappendix_N s 12/6/99




,W PSC Case 97-C-0139 Metric Availability: Carrier to Carrier and 271 Order I Appendix N

Provisioning
Metric# | Dimension [Metric | chiist | Product |C2C Rpt |Partial _|Final [271 Atfdt [Comment
R i L . Avil. Offered Interval ‘ o ’
PR-1-01 BA Retail & {Avg. Offered Interval -Total No Dispatch Retail Res. POTS X X
CLEC Agg & |Avg. Offered Interval -Total No Dispatch Retail Bus POTS X X
CLEC Specific jAvg. Offered interval -Totai No Dispatch Retail Complex X X
Avg. Offered Interval -Total No Dispatch Retail Specials X X
PR-1-01 Avg. Offered Interval -Total No Dispatch Resale Res. POTS X X
Avg. Offered interval -Total No Dispatch Resale Bus POTS X X
Avg. Offered Interval -Total No Dispatch Resale Complex X X
Avg. Offered Interval -Total No Dispatch Resate Specials X X
PR-1-01 Avg. Offered Interval -Total No Dispatch UNE Hot Cut Loop X X Targetd EOY 1999
Avg. Offered Interval -Total No Dispatch UNE Platform X X
Avg. Offered Interval -Total No Dispatch UNE POTS-Othr X X
Avg. Offered interval -Total No Dispatch UNE Complex X X
Avg. Offered Interval -Total No Dispatch UNE Specials X X
PR-1-02 BA Retail & |Avg. Offered Interval - Total Dispatch Retail Complex X X
CLEC Agg & |Avg. Offered Interval - Total Dispatch Retail Specials X X
PR-1-02 | CLEC Specific {Avg. Offered Interval - Total Dispatch Resale Complex X X
Avg. Offered interval - Total Dispatch Resale Specials X X
PR-1-02 Avg. Offered Interval - Total Dispatch UNE Complex X X
Avg. Offered Interval - Total Dispatch UNE Specials X X
PR-1-03 BA Retail & |Avg. Offered Interval - Dispatch (1-5 lines) Retail Res. POTS X X
CLEC Agg & |Avg. Offered Interval - Dispatch (1-5 lines) Retail Bus POTS X X
PR-1-03 | CLEC Specific |Avg. Offered interval - Dispatch (1-5 lines) Resale Res. POTS X X
Avg. Offered Interval - Dispatch (1-5 lines) Resale Bus POTS X X
PR-1-03 Avg. Offered Interval - Dispatch (1-5 lines) UNE Platform X X
Avg. Offered Interval - Dispatch (1-5 lines) UNE Loop X X Targetd EOY 1999
PR-1-04 BA Retail & (Avg. Offered Interval - Dispatch (6-9 lines) Retail POTS X X
PR-1-04 | CLEC Agg & |Avg. Offered Interval - Dispatch (6-9 lines) Resale POTS X X
PR-1-04 } CLEC Specific JAvg. Offered Interval - Dispatch (6-9 lines) UNE Platform X X
Avg. Offered Interval - Dispatch (6-9 lines) UNE Loop X X Targetd EQY 1999
PR-1-05 BA Retail & |Avg. Offered Interval - Dispatch (10+ lines) Retail POTS X X
PR-1-05 CLEC Agg & |Avg. Offered Interval - Dispatch (10+ lines) Resale POTS X X
PR-1-05 | CLEC Specific |Avg. Offered Interval - Dispatch (10+ lines) UNE Platform X X
Avg. Offered interval - Dispatch (10+ lines) UNE Loop X X Targetd EOY 1999
PR-1-06 BA Retail & |Avg. Offered Interval - DSO Retail Specials X X
PR-1-06 | CLEC Agg & [Avg. Offered Interval - DSO Resale Specials X X
PR-1-06 | CLEC Specific |Avg. Offered Interval - DSO UNE Spec. DSO X X
PR-1-07 BA Retail & JAvg. Offered Interval - DS1 Retail Specials X X
PR-1-07 | CLEC Agg & jAvg. Offered Interval - DS1 Resale Specials X X
PR-1-07 | CLEC Specific {Avg. Offered Interval - DS1 UNE Spec. DS1 X X
PR-1-08 BA Retail & |Avg. Offered interval - DS3 Retail Specials X X
PR-1-08 | CLEC Agg & |Avg. Offered Interval - DS3 Resale Specials X X
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Metric# | Dimension |Metric Chklist Product {C2C Rpt iPartial Final 271 Affdt [Comment
PR-1-08 | CLEC Specific |Avg. Offered interval - DS3 UNE Spec. DS3 X X
PR-1-09 BA Retail & [Avg. Offered Interval - Total FGD IXC | Trunks </=192 X X
CLEC Agg & |Avg. Offered Interval - Total FGD IXC | Trunks > 192 X i
PR-1-09 | CLEC Specific |Avg. Offered Interval - Total UNE IOF X X Targetd EOY 1999
Avg. Offered Interval - Total UNE |EEL- Backbone! Targetd EQY 1999
Avg. Offered Interval - Total UNE EEL- Loop Targetd EQY 1999
PR-1-09 Avg. Offered Intervai - Total Interconn. | Trunks </=192 X X
Avg. Offered Interval - Total Interconn. | Trunks > 192 X
PR-1-10 BA Retail & |Avg. Offered Interval - Disconnect - No Dispatch Retail | POTS/Compix X X
CLEC Agg & |Avg. Offered Interval - Disconnect - No Dispatch Retail Specials X X
PR-1-10 | CLEC Specific |Avg. Offered Interval - Disconnect - No Dispatch Resale | POTS/Complx X X
Avg. Offered Interval - Disconnect - No Dispatch Resale Specials X X
PR-1-10 Avg. Offered interval - Disconnect - No Dispatch UNE POTS/Complx X X
Avg. Offered Interval - Disconnect - No Dispatch UNE Specials X X
PR-1-11 BA Retail & |Avg. Offered Interval - Disconnect - Dispatch Retail POTS/Complx X X
CLEC Agg & [Avg. Offered Interval - Disconnect - Dispatch Retail Specials X X
PR-1-11 | CLEC Specific |Avg. Offered Interval - Disconnect - Dispatch Resale | POTS/Compix X X
Avg. Offered Interval - Disconnect - Dispatch Resale Specials X X
PR-1-11 Avg. Offered Interval - Disconnect - Dispatch UNE POTS/Complx X X
Avg. Offered Interval - Disconnect - Dispatch UNE Specials X X
v R L Avg. Completion Interval
PR-2-01 | BARetail & jAvg. Interval Completed -Total No Dispatch Retail Res. POTS X X X
CLEC Agg & |Avg. Interval Compieted -Total No Dispatch Retail Bus. POTS X X X
CLEC Specific |Avg. Interval Completed -Total No Dispatch Retail Complex X X X
Avg. Interval Completed -Total No Dispatch Retail Specials X X X
PR-2-01 Avg. Interval Completed -Total No Dispatch Resale Res. POTS X X X
Avg. Interval Completed -Total No Dispatch Resale | Bus.POTS X X X
Avg. Interval Completed -Total No Dispatch Resale Complex X X X
Avg. Interval Completed -Total No Dispatch Resale Specials X X X
PR-2-01 Avg. Interval Completed -Total No Dispatch UNE Hot Cut Loop X X X
Avg. interval Completed -Total No Dispatch UNE Platform X X X
Avg. Interval Completed -Total No Dispatch UNE POTS-Othr X X X
Avg. Interval Completed -Total No Dispatch UNE Complex X X X
Avg. Interval Completed -Total No Dispatch UNE Specials X X X
PR-2-02 | BARetail& |Avg. Interval Compieted - Total Dispatch Retail Complex X X X
CLEC Agg & {Avg. interval Completed - Total Dispatch Retail Specials X X X
PR-2-02 { CLEC Specific [Avg. Interval Completed - Total Dispatch Resale Complex X X X
Avg. Interval Completed - Total Dispatch Resale Specials X X X
PR-2-02 Avg. Interval Completed - Total Dispatch UNE Complex X X X
Avg. Interval Completed - Total Dispatch UNE Specials X X X
PR-2-03 BA Retail & |Avg. interval Completed - Dispatch (1-5 lines) Retail Res. POTS X X X
CLEC Agg & |{Avg. Interval Completed - Dispatch (1-5 lines) Retail Bus. POTS X X X

c2cappendix_N

12/6/99



|NY PSC Case 97-C-0139

Metric Availability: Carrier to Carrier and 271 Order

c2cappendix_N

| Appendix N
Provisioning
Metric# | Dimension |Metric Chklist Product |C2C Rpt [Partial |Final 271 Affdt  [Comment
PR-2-03 | CLEC Specific |Avg. Interval Completed - Dispatch (1-5 lines) Resale Res. POTS X X X
Avg. Interval Completed - Dispatch (1-S lines) Resale Bus, POTS X X X
PR-2-03 Avg. Interval Completed - Dispatch (1-5 lines) UNE Platform X X X
Avg. Interval Completed - Dispatch (1-5 lines) UNE Loop X X X
PR-2-04 | BARetail & |Avg. Interval Completed - Dispatch (6-9 lines) Retail POTS X X X
PR-2-04 | CLEC Agg & |Avg. Interval Completed - Dispatch (6-9 lines) Resale POTS X X X
PR-2-04 | CLEC Specific |Avg. Interval Completed - Dispatch (6-9 lines) UNE Platform X X X
Avg. Interval Completed - Dispatch (6-9 lines) UNE Loop X X X
PR-2-05 | BARetail & [Avg. Interval Completed - Dispatch (10+ lines) Retail POTS X X X
PR-2-05 | CLEC Agg& |Avg. Interval Completed - Dispatch (10+ lines) Resale POTS X X X
PR-2-05 | CLEC Specific {Avg. Interval Completed - Dispatch (10+ lines) UNE Platform X X X
Avg. Interval Completed - Dispatch (10+ lines) UNE Loop X X X
PR-2-06 | BARetail & [Avg. Interval Completed - DSO Retail Specials X X X
PR-2-06 | CLECAgg& |Avg. Interval Completed - DSO Resale Specials X X X
PR-2-06 | CLEC Specific jAvg. Interval Completed - DSO UNE Spec. DSO X X X
PR-2-07 BA Retail & |Avg. Interval Completed - DS1 Retail Specials X X X
PR-2-07 | CLECAgg & |Avg. Interval Completed - DS1 Resale Specials X X X
PR-2-07 | CLEC Specific |Avg. Interval Completed - DS1 UNE Spec. DS1 X X X
PR-2-08 | BARetail & |Avg. Interval Completed - DS3 Retail Specials X X X
PR-2-08 | CLECAgg& |Avg. Interval Compieted - DS3 Resale Specials X X X
PR-2-08 | CLEC Specific |Avg. Interval Completed - DS3 UNE Spec. DS3 X X X
PR-2-09 | BARetail & ]Avg. interval Completed - Total FGD IXC ] Trunks </=192 X X
PR-2-09 | CLECAgg& |Avg. Interval Completed - Total UNE 1OF X X X Sept. '99
CLEC Specific [Avg. Interval Completed - Total UNE | EEL-Backbone Feb-00
Avg. Interval Completed - Total UNE EEL-Loop Feb-00
PR-2-09 Avg. Interval Completed - Total Interconn. | Trunks </=192 X X Feb-00
PR-2-10 | BARetail & [Avg. Interval Completed - Disconnect - No Dispatch Retail POTS X X X
CLEC Agg & |Avg. iInterval Completed - Disconnect - No Dispatch Retail Specials X X X
PR-2-10 | CLEC Specific |Avg. interval Completed - Disconnect - No Dispatch Resale POTS X X X
Avg. Interval Completed - Disconnect - No Dispatch Resale Specials X X X
PR-2-10 Avg. Interval Completed - Disconnect - No Dispatch UNE | POTS/Complix X X X
Avg. Interval Completed - Disconnect - No Dispatch UNE Specials X X X
PR-2-11 BA Retail & |Avg. Interval Completed - Disconnect - Dispatch Retail POTS X X X
CLEC Agg & |Avg. Interval Completed - Disconnect - Dispatch Retall Specials X X X
PR-2-11 | CLEC Specific jAvg. interval Completed - Disconnect - Dispatch Resale POTS X X X
Avg. Interval Completed - Disconnect - Dispatch Resale Specials X X X
PR-2-11 Avg. Interval Completed - Disconnect - Dispatch UNE POTS/Complx X X X
Avg. Interval Completed - Disconnect - Dispatch UNE Specials X X X
PR-3-01 BA Retail & |% Completed w/in 1 Day (1-5 lines) No Disp. Retail POTS X X X
PR-3-01 | CLECAgg& [% Completed wiin 1 Day (1-5 lines) No Disp. Resale POTS X X X
PR-3-01 | CLEC Specific {% Completed wiin 1 Day (1-5 lines) No Disp. UNE Platform/Othr X X
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PR-3-02 | BARetail& [% Completed w/in 2 Days (1-5 lines) No Disp. Retail POTS X X X
PR-3-02 CLEC Agg & |% Completed wiin 2 Days (1-5 lines) No Disp. Resale POTS X X X
PR-3-02 | CLEC Specific |% Completed wiin 2 Days (1-5 lines) No Disp. UNE Platform/Othr X X
PR-3-03 | BARetail & |% Completed w/in 3 Days (1-5 lines) No Disp. Retail POTS X X X
PR-3-03 | CLEC Agg& % Completed w/in 3 Days (1-5 lines) No Disp. Resale POTS X X X
PR-3-03 | CLEC Specific |% Completed w/in 3 Days (1-5 lines) No Disp. UNE Platform/Othr X X
PR-3-04 BA Retail & % Completed w/in 1 Day (1-5 lines) Dispatch Retail POTS X X X
PR-3-04 | CLEC Agg & |% Completed w/in 1 Day (1-5 lines) Dispatch Resale POTS X X X
PR-3-04 | CLEC Specific |% Completed w/in 1 Day (1-5 lines) Dispatch UNE Platform/Othr X X
PR-3-05 | BARetail & |% Completed wiin 2 Days (1-5 lines) Dispaich Retail POTS X X X
PR-3-05 | CLEC Agg & |% Completed w/in 2 Days (1-5 lines) Dispatch Resale POTS X X X
PR-3-05 | CLEC Specific |% Completed w/in 2 Days (1-5 lines) Dispatch UNE Platform/Othr X X
PR-3-06 | BARetail & 1% Completed w/in 3 Days (1-5 lines) Dispatch Retail POTS X X X
PR-3-06 | CLEC Agg & |% Completed w/in 3 Days (1-5 lines) Dispatch Resale POTS X X X
PR-3-06 | CLEC Specific |% Completed wiin 3 Days (1-5 lines) Dispatch UNE Platform/Othr X X
PR-3-07 | BARetail& |% Completed wiin 4 Days (1-5 lines) Retail POTS X X X
PR-3-07 | CLEC Agg & [% Completed wiin 4 Days (1-5 lines) Resale POTS X X X
PR-3-07 | CLEC Specific |% Completed wiin 4 Days (1-5 lines) UNE Platform/Othr X X
PR-3-08 BA Retail & % Completed w/in 5 Days (1-5 lines) - No Dispatch Retail POTS X X X
PR-3-08 | CLEC Agg & [% Completed wiin 5 Days (1-5 lines) - No Dispatch Resale POTS X X X
PR-3-08 | CLEC Specific |% Completed wiin 5 Days (1-5 lines) - No Dispatch UNE Platform/Othr X X
PR-3-09 BA Retail & [% Completed wiin § Days (1-5 lines) - Dispatch Retail POTS X X X
PR-3-09 | CLECAgg & [% Completed wiin 5 Days (1-5 lines) - Dispatch Resale POTS X X X
PR-3-09 | CLEC Specific |% Completed w/in 5 Days (1-5 lines) - Dispatch UNE Platform/Othr X X
PR-3-10 BA Retail & |% Completed w/in 6 Days (1-5 lines) Retail POTS X X X
PR-3-10 | CLEC Agg & [% Completed wiin 6 Days (1-5 lines) Resale POTS X X X
PR-3-10 | CLEC Specific |% Completed w/in 6 Days (1-5 lines) UNE Platform/Othr X X
7 ' L. %Missed Appointmants L . .
PR-4-01 BA Retail & |% Missed Appt. - BA - Total Retail Specials X X X Final Feb '00 Sept. '99
PR-4-01 | CLECAgg & |% Missed Appt. - BA - Total FGD IXC | All Trunks X X
PR-4-01 | CLEC Specific |% Missed Appt. - BA - Total Resale Specials X X X
PR-4-01 % Missed Appt. - BA - Total UNE EEL X X Targetd EOY 1999 Sept. ‘99
% Missed Appt. - BA - Total UNE IOF X X X
% Missed Appt. - BA - Total UNE Specials X X X
PR-4-01 % Missed Appt. - BA - Total Interconn. |  All Trunks X X X
PR-4-02 | BARetail & |Average Delay Days - Total Retail POTS X X X
CLEC Agg & |Average Delay Days - Total Retail Complex X X X
CLEC Specific Average Delay Days - Total Retail Specials X X X
PR-4-02 Average Delay Days - Total FGDIXC | Al Trunks X X X
PR-4-02 Average Delay Days - Total Resale POTS X X X
Average Delay Days - Total Resale Complex X X X
Average Delay Days - Total Resale Specials X X X
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Metric# | Dimension |Metric Chklist Product |C2C Rpt |Partial Final 271 Affdt {Comment
PR-4-02 Average Delay Days - Total UNE POTS X X X : :
Average Delay Days - Total UNE Complex X X X "
Average Delay Days - Total UNE EEL X X Targetd EOY 1999 Sept. '99
Average Delay Days - Total UNE IOF X X X
Average Delay Days - Total UNE Specials X X X
PR-4-02 Average Delay Days - Total Interconn. | All Trunks X X X
PR-4-03 BA Retail & |% Missed Appt. - Customer Retail POTS X X X
CLEC Agg & |% Missed Appt. - Customer Retail Complex X X X
CLEC Specific |% Missed Appt. - Customer Retail Specials X X X
PR-4-03 % Missed Appt. - Customer FGDIXC | All Trunks X X X
PR-4-03 % Missed Appt. - Customer Resale POTS X X X
% Missed Appt. - Customer Resale Complex X X X
% Missed Appt. - Customer Resale Specials X X X
PR-4-03 % Missed Appt. - Customer UNE POTS X X X
% Missed Appt. - Customer UNE Complex X X X
% Missed Appt. - Customer UNE EEL X X Targetd EOY 1999 Sept. '99
% Missed Appt. - Customer UNE Specials X X X
PR-4-03 % Missed Appt. - Customer Interconn. | Al Trunks X X X
PR-4-04 | BARetail & |% Missed Appt. - Dispatch Retail POTS X X X
CLEC Agg & |% Missed Appt. - Dispatch Retail Complex X X X
PR-4-04 | CLEC Specific |% Missed Appt. - Dispatch Resale POTS X X X
% Missed Appt. - Dispatch Resale Complex X X X
PR-4-04 % Missed Appt. - Dispatch UNE Platform X X X
% Missed Appt. - Dispatch UNE Loop (no HC) X X X
% Missed Appt. - Dispatch UNE Hot Cut Loop X X X
% Missed Appt. - Dispatch UNE Complex X X X
PR-4-05 | BARetail & |% Missed Appt. - No Dispatch Retail POTS X X X
CLEC Agg & |% Missed Appt. - No Dispatch Retail Complex X X X
PR-4-05 | CLEC Specific [% Missed Appt. - No Dispatch Resale POTS X X X
% Missed Appt. - No Dispatch Resale Complex X X X
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PR-4-05 % Missed Appt. - No Dispatch UNE Platform X X X
% Missed Appt. - No Dispatch UNE Hot Cut Loop X X X
% Missed Appt. - No Dispatch UNE POTS-Othr X X X
% Missed Appt. - No Dispatch UNE Complex X X X
PR-4-06 BA Retail & [% On Time - UNE Hot Cut Loop UNE Hot Cut Loop X X X
CLEC Agg &
CLEC Specific
PR-4-07 BA Retail & [% On Time - UNE LNP UNE LNP X Feb-00
CLEC Agg &
CLEC Specific
PR-4-08 BA Retail & | % Missed Appt. - Customer — Late LERC Resale POTS
CLEC Agg & | % Missed Appt. —- Customer - Late LSRC Resale Complex
CLEC Specific | % Missed Appt. - Customer - Late LSRC Resale Specials
PR-4-08 % Missed Appt. — Customer — Late LSRC UNE Platform
% Missed Appt. — Customer — Late LSRC UNE Hot Cut Loop
% Missed Appt. - Customer - Late LSRC UNE POTS-Othr
% Missed Appt. - Customer — Late LSRC UNE Complex
% Missed Appt. - Customer — Late LSRC UNE Specials
: % MA - Faciiities i ' :
PR-5-01 | BARetail & % Missed Appt. - Facilities Retail POTS X X X Interim - Oct. '99 - Final Feb '00
CLEC Agg & |% Missed Appt. - Facilities Retail Specials X X X Interim - Oct. '99 - Final Feb '00
PR-5-01 | CLEC Specific {% Missed Appt. - Facilities FGDIXC | Al Trunks X X X Interim - Oct. '99 - Final Feb '00
PR-5-01 % Missed Appt. - Facilities Resale POTS X X X Interim - Oct. '99 - Final Feb '00
% Missed Appt. - Facilities Resale Specials X X X Interim - Oct. '99 - Final Feb '00
PR-5-01 % Missed Appt. - Facilities UNE POTS X X X Interim - Oct. '99 - Final Feb '00
% Missed Appt. - Facilities UNE Specials X X X Interim - Oct. ‘99 - Final Feb '00
PR-5-01 % Missed Appt. - Facilities Interconn. [  All Trunks X X X Interim - Oct. '99 - Final Feb '00 Sep '99
PR-5-02 | BARetail & |% Orders Missed for Facilities > 15 Days Retail POTS X X
CLEC Agg & |% Orders Missed for Faciities > 15 Days Retail Specials X X
PR-5-02 | CLEC Specific |% Orders Missed for Facilities > 15 Days FGD IXC All Trunks X
PR-5-02 % Orders Missed for Facilities > 15 Days Resale POTS X X
% Orders Missed for Facilities > 15 Days Resale Specials X X
PR-5-02 % QOrders Missed for Facilities > 15 Days UNE POTS X X
% Orders Missed for Facilities > 15 Days UNE Specials X X
PR-5-02 % Orders Missed for Facilities > 15 Days interconn. |  All Trunks
PR-5-03 BA Retail & % Orders Missed for Facilities > 60 Days Retail POTS X X
PR-5-03 | CLEC Agg & |[% Orders Missed for Facilities > 60 Days FGDIXC | ANl Trunks X
CLEC Specific }% Orders Missed for Facilities > 60 Days Retail Specials X X
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PR-5-03 % Orders Missed for Facilities > 60 Days Resale POTS X X
% Orders Missed for Facilities > 60 Days Resale Specials X X
PR-5-03 % Orders Missed for Facilities > 60 Days UNE POTS X X
% Orders Missed for Facilities > 60 Days UNE Specials X X
PR-5-03 % Orders _Missed for Facjl_ities > 60 Days Intercqnn_.__k All Trunks
o . . . . %installation Quaiit
PR-6-01 BA Retail & |% Installation Troubles Rept. W/in 30 Days Retail T POTS X X X
CLEC Agg & |% Installation Troubles Rept. W/in 30 Days Retail Complex X X X
CLEC Specific {% Installation Troubles Rept. W/in 30 Days Retail Specials X X X
PR-6-01 % Installation Troubles Rept. W/in 30 Days FGD IXC All Trunks X X X
PR-6-01 % Installation Troubles Rept. W/in 30 Days Resale POTS X X X
% Installation Troubles Rept. W/in 30 Days Resale Complex X X
% Installation Troubles Rept. W/in 30 Days Resale Specials X X X
PR-6-01 % Installation Troubles Rept. W/in 30 Days UNE Loop X X X
% Installation Troubles Rept. W/in 30 Days UNE POTS-Othr X X X
% Installation Troubles Rept. W/in 30 Days UNE Complex X X X
% Installation Troubles Rept. W/in 30 Days UNE Specials X X X
PR-6-01 % Installation Troubles Rept. W/in 30 Days Interconn. |  All Trunks X X X
PR-6-02 BA Retail & |% Installation Troubles Rept. W/in 7 Days Retail POTS X X
PR-6-02 | CLEC Agg & |% installation Troubles Rept. W/in 7 Days Resale POTS X X
PR-6-02 | CLEC Specific |% Installation Troubles Rept. W/in 7 Days UNE Loop X X
% Instaliation Troubles Rept. W/in 7 Days UNE Hot Cut Loop X
% Installation Troubles Rept. W/in 7 Days UNE POTS-Othr X X
PR-6-03 BA Retail & |% Install. Trble. Rept. W/in 30 Days-FOK/TOK/CPE Retail POTS X X
CLEC Agg & |[% Install. Trble. Rept. W/in 30 Days-FOK/TOK/CPE Retail Specials X X
PR-6-03 | CLEC Specific |% Install. Trble. Rept. W/in 30 Days-FOK/TOK/CPE FGD IXC | Al Trunks X 10/1/99 Sep '99
PR-6-03 % Install. Trble. Rept. W/in 30 Days-FOK/TOK/CPE Resale POTS X X
% Install. Trble. Rept. W/in 30 Days-FOK/TOK/CPE Resale Specials X X
PR-6-03 % Install. Trble. Rept. W/in 30 Days-FOK/TOK/CPE UNE POTS-Loop X X
PR-6-03 % Install. Trble. Rept. W/in 30 Days-FOK/TOK/CPE UNE POTS-Othr X X
PR-6-03 % Install. Trble. Rept. W/in 30 Days-FOK/TOK/CPE UNE Specials X X
PR-6-03 _ %:Install Trble Rept. Wﬁn 3ODays-FOKIng/CPE Inlen_:onp. J All Tntunks » 10/1/99 —
PR-7-01 § CLEC Agg & | % Orders with Jeopardy Statu UNE EEL
CLEC Specific
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Metric # | Dimension [Metric | chiklist | Product |C2C Rpt |Partial  [Final [271 Attdt  [Comment
e —— ; - T - - ‘R_gg ——r — - - T T
MR-1-01 BA Retail & JAverage Response Time - Create Trouble 0SS RETAS X
CLEC Agg |Average Response Time - Create Trouble 0SS Retail X X
MR-1-02 | BA Retail & |Average Response Time - Status Trouble 0SS RETAS X
CLEC Agg |Average Response Time - Status Trouble 0SS Retail No Report, No Requirement
Mr-1-03 BA Retail & [Average Response Time - Modify Trouble 088 RETAS X X
CLEC Agg |Average Response Time - Modify Trouble 0SS Retail X X
MR-1-04 | BA Retail & }Average Response Time - Cancel Trouble 0SS RETAS X X
CLEC Agg |Average Response Time - Cancel Trouble 0SS Retail X X
MR-1-05 | BA Retail & [Average Response Time - Trouble Report History 0SS RETAS X X
CLEC Agg |Average Response Time - Trouble Report History 0SS Retalil No Report, No Requirement
MR-1-06 | BA Retail & |Average Response Time - Test Trouble RETAS POTS X
CLEC Agg |[Average Response Time - Test Trouble Retail POTS X
L e Ntwk Trouble Report| , ,
MR-2-01 BA Retaii & [Network Trouble Report Rate (Total) Retail Specials X X X
MR-2-01 | CLEC Agg & |Network Trouble Report Rate (Total) IXC FGD All Trunks X X X
MR-2-01 | CLEC Specific [Network Trouble Report Rate (Total) Resale Specials X X X
MR-2-01 Network Trouble Report Rate (Total) UNE Specials X X X
MR-2-01 Network Trouble Report Rate (Total) Interconn. All Trunks X X X
MR-2-02 | BARetail & [Network Trouble Report Rate (Loop) Retail POTS X X X
CLEC Agg & Network Trouble Report Rate (Loop) Retail Complex X
MR-2-02 | CLEC Specific |Network Trouble Report Rate (Loop) Resale POTS X X X
Network Trouble Report Rate (Loop) Resale Complex X Sep '99
MR-2-02 Network Trouble Report Rate (Loop) UNE POTS/Platform X X X
Network Trouble Report Rate (Loop) UNE POTS/Loop X
Network Trouble Report Rate (Loop) UNE Complex
MR-2-03 | BA Retail & |Network Trouble Report Rate (Central Office) Retail POTS X X X
CLEC Agg & |Network Trouble Report Rate (Central Office) Retail Complex X
MR-2-03 | CLEC Specific |Network Trouble Report Rate (Central Office) Resale POTS X X X
Network Trouble Report Rate (Central Office) Resale Complex X Sep '99
MR-2-03 Network Trouble Report Rate (Central Office) UNE POTS X X X
Network Trouble Report Rate (Central Office) UNE Complex
MR-2-04 | BA Retail & |% Subsequent Reports Retail POTS X X X
MR-2-04 | CLEC Agg & |% Subsequent Reports Resale POTS X X X
MR-2-04 | CLEC Specific |% Subsequent Reports UNE POTS X X X
MR-2-05 | BA Retail & |% CPE/TOK/FOK Trouble Reports Retail POTS X X X
CLEC Agg & |% CPE/TOK/FOK Trouble Reports Retail Specials X X X
CLEC Specific |% CPE/TOK/FOK Trouble Reports Retail Complex X
MR-2-05 % CPE/TOK/FOK Trouble Reports Resale POTS X X X
% CPE/TOK/FOK Trouble Reports Resale Specials X X X
% CPE/TOK/FOK Trouble Reports Resale Complex X Sep '99
MR-2-05 % CPE/TOK/FOK Trouble Reports UNE POTS X X X
% CPE/TOK/FOK Trouble Reports UNE Specials X X X
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|[NY PSC Case 97-C-0139 Metric Avaitability: Carrier to Carrier and 274 Order | Appendix N

Maintenance
Metric # | Dimension |{Metric Chklist Product |C2C Rpt [Partial Final 271 Affdt  |Comment
"/L(_JEEN OK/FOK Trouble Reports UNE Complex o
MR-3-01 BA Retail & |% Missed Repair Appt. (Loop) Retail X X
MR-3-01 | CLEC Agg & |% Missed Repair Appt. {Loop) Resale POTS X X X
MR-3-01 | CLEC Specific | % Missed Repair Appt. (Loop) UNE POTS/Platform X X X
% Missed Repair Appt. (Loop) UNE POTS/Loop X Sep '99
MR-3-02 | BA Retail & |% Missed Repair Appt. (Central Office) Retail POTS X X X
MR-3-02 | CLEC Agg & |% Missed Repair Appt. (Central Office) Resale POTS X X X
MR-3-02 | CLEC Specific |% Missed Repair Appt. (Central Office) UNE POTS X X X
MR-3-03 BA Retail & |% Missed Repair Appt. (FOK, TOK,CPE) Retail POTS X
MR-3-03 | CLEC Agg & |% Missed Repair Appt. (FOK,TOK,CPE) Resale POTS X
MR-3-03 | CLEC Specific | % Missed Repair Appt. (FOK, TOK,CPE) UNE POTS/Platform X
% Missed Repair Appt. (FOK, TOK,CPE) UNE POTS/Loop X
= e . Troub ‘
MR-4.01 BA Retail & |Mean Time to Repair (Total) Retail POTS X X
CLEC Agg & |Mean Time to Repair (Total) Retail Complex X Feb-00
CLEC Specific [Mean Time to Repair (Total) Retail Specials X Sep '99
MR-4-01 Mean Time to Repair (Total) IXC FGD All Trunks X X X
MR-4-01 Mean Time to Repair (Total) Resale POTS X X X
Mean Time to Repair (Total) Resale Complex X Feb-00
Mean Time to Repair (Total) Resale Specials X Aug '99
MR-4-01 Mean Time to Repair (Total) UNE POTS X X X
Mean Time to Repair (Total) UNE Complex Feb-00
Mean Time to Repair (Total) UNE Specials X Aug '99
MR-4-01 Mean Time to Repair (Total) Interconn. All Trunks X X X
MR-4-02 | BARetail & |Mean Time to Repair (Loop) Retail POTS X X X
CLEC Agg & |Mean Time to Repair (Loop) Retail Complex X Feb-00
MR-4-02 | CLEC Specffic [Mean Time to Repair (Loop) Resale POTS X X X
Mean Time to Repair (Loop) Resale Complex X Feb-00
MR-4-02 Mean Time to Repair {Loop) UNE POTS X X X
Mean Time to Repair (Loop) UNE Complex Feb-00
MR-4-03 | BARetail & [Mean Time to Repair (Central Office) Retail POTS X X X
CLEC Agg & ]Mean Time to Repair (Central Office) Retail Complex X Feb-00
MR-4-03 | CLEC Specific |Mean Time to Repair (Central Office) Resale POTS X X X
Mean Time to Repair (Central Office) Resale Complex X Feb-00
MR-4-03 Mean Time to Repair (Central Office) UNE POTS X X X
Mean Time to Repair (Central Office) UNE Complex Feb-00
MR-4-04 | BARetail & |% Cleared w/in 24 Hours (Total) Retail POTS X X X
CLEC Agg & |% Cleared wiin 24 Hours (Total) Retail Specials X Sep '99
MR-4-04 | CLEC Specific |% Cleared w/in 24 Hours (Total) IXC FGD All Trunks X X X
MR-4-04 % Cleared w/in 24 Hours (Total) Resale POTS X X X
% Cleared wfin 24 Hours (Total) Resale Specials X
MR-4-04 % Cleared w/in 24 Hours (Total) UNE POTS X X X
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INY PSC Case 97-C-0139 Metric Availability: Carrier to Carrier and 271 Order | Appendix N

Maintenance
Metric # | Dimension [Metric Chklist Product |C2C Rpt |Partial Final 271 Affdt  |Comment
% Cleared w/in 24 Hours (Total) UNE Specials X
MR-4-04 % Cleared w/in 24 Hours (Total) Interconn. All Trunks X X X
MR-4-05 BA Retail & |% OO0S > 2 Hours IXC FGD All Trunks X X X
MR-4-05 | CLEC Agg & {% OOS > 2 Hours Interconn. Al Trunks X X X
CLEC Specific
MR-4-06 BA Retail & [% OOS > 4 Hours Retail POTS X X X
CLEC Agg & |% O0S > 4 Hours Retail Specials X Sep '99
MR-4-06 | CLEC Specific |% OOS > 4 Hours IXC FGD All Trunks X X X
MR-4-06 % OO0S > 4 Hours Resale POTS X X X
% OO0S > 4 Hours Resale Specials X
MR-4-06 % OOS > 4 Hours UNE POTS X X X
% O0S > 4 Hours UNE Specials X
MR-4-06 % Q0S8 > 4 Hours Interconn. All Trunks X X X
MR-4-07 | BA Retail & |% OOS > 12 Hours Retail POTS X X X
MR-4-07 | CLEC Agg & % OOS > 12 Hours IXC FGD All Trunks X X X
MR-4-07 | CLEC Specific [% OOS > 12 Hours Resale POTS X X X
MR-4-07 % OO0S > 12 Hours UNE POTS X X X
MR-4-07 % 0O0S > 12 Hours Interconn. All Trunks X X X
MR-4-08 BA Retail & [% OOS > 24 Hours Retail POTS X X X
CLEC Agg & |% OOS > 24 Hours Retail Complex X Feb-00 Sep '99
CLEC Specific |% 00S > 24 Hours Retail Specials X Sep '99
MR-4-08 % O0S > 24 Hours IXC FGD All Trunks X X X
MR-4-08 % 00S > 24 Hours Resale POTS X X X
% 00S > 24 Hours Resale Complex X Feb-00
% O0S > 24 Hours Resale Specials X Aug '99
MR-4-08 % O0S > 24 Hours UNE POTS X X X
% 00S > 24 Hours UNE Complex Feb-00
% 0O0S > 24 Hours UNE Specials X
MR-4-08 % Q0S > 24 Hours Interconn. All Trunks X X X
MR-5-01 BA Retail & {% Repeat Reports w/in 30 Days Retail POTS X X T X
CLEC Agg & |% Repeat Reports wiin 30 Days Retail Complex X Feb-00 Sep '99
CLEC Specific |% Repeat Reports wiin 30 Days Retail Specials X
MR-5-01 % Repeat Reports wiin 30 Days IXCFGD | Al Trunks X X X
MR-5-01 % Repeat Reports wiin 30 Days Resale POTS X X X
% Repeat Reports w/in 30 Days Resale Complex X Feb-00 Sep '99
% Repeat Reports wiin 30 Days Resale Specials X
MR-5-01 % Repeat Reports wfin 30 Days UNE POTS X X X
% Repeat Reports wfin 30 Days UNE Complex X Feb-00 Sep '99
% Repeat Reports wiin 30 Days UNE Specials X
MR-5-01 % Repeat Reports wiin 30 Days Interconn. All Trunks X X X
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[NY PSC Case 97-C-0139 Metric Avallability: Carrier to Carrier and 271 Order | Appendix N

Network Performance

Metric# | Dimension |Metric _ [ chkiist | Product ]C2C Rpt |Partial |Final _|271 Affdt [Comment

NP-2-01 CLEC Agg & |% On Time Response for Request (Physical) Interconn. Collocatiol X X
CLEC Specific

NP-2-02 CLEC Agg & |% On Time Response for Request (Virtual) Interconn. Coliocation X Jun-99
CLEC Specific

NP-2-03 CLEC Agg & |Average Interval Completed (Physical) Interconn. Collocation X X Jun-99
CLEC Specific

NP-2-04 CLEC Agg & [Average !nterval Completed (Virtual) Interconn. Collocation X X Jun-99
CLEC Specific

NP-2-05 CLEC Agg & |% On Time Completion (Physical) interconn. Collocation X X Jun-99
CLEC Specific

NP-2-06 CLEC Agg & |{% On Time Completion (Virtual) Interconn. Collocation X X Jun-99
CLEC Specific

NP-2-07 CLEC Agg & |Average Delay Days (Physical) Interconn. Collocation X X Jun-99
CLEC Specific

NP-2-08 CLEC Agg & [Average Delay Days (Virtual) Interconn. Collocation X X Jun-99
CLEC Specific

o , , . o v . Final Trunk Bl o

NP-1-01 BA Retail & 1% Final Trunk Groups Exceeding Blocking (adj) Interconn. Final Trunks X X
CLEC Agg & |% Final Trunk Groups Exceeding Blocking (adj) Retail Final Trunks X X
CLEC Specific

NP-1-02 BA Retail & % Final Trunk Groups Exc. Blocking (Total) Interconn. Final Trunks X X X
CLEC Agg &
CLEC Specific

NP-1-03 BA Retail & # of Final Trunk Groups Blocked 2 Months Interconn. Final Trunks X X X
CLEC Agg &
CLEC Specific

NP-1-04 BA Retail & }# of Final Trunk Groups Blocked 3 Months Interconn. Final Trunks X X X
CLEC Agg &
CLEC Specific
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[NY PSC Case 87-C0139

Billing

Metric Availability: Carrier to Carrier and 271 Order

| Appendix N

Mg_gic# l Dimenslon lMetrIc

T o

Bl-1-01 CLEC Agg & 1% DUF in 3 Business Days

271 Affdt Conmnt

CLEC
CLEC Specific

BI-1-02 CLEC Agg & |% DUF in 4 Business Days CLEC
CLEC Specific

BI-1-03 CLEC Agg & |% DUF in 5 Business Days CLEC
CLEC Specific

BI-1-04 CLEC Agg & |% DUF in 8 Business Days CLEC
CLEC Specific

Timeliness of Catrie

Bl-2-01 | _CLECAgg | Timeliness of Carrier Bill lcLec
T T Billing Accuracy
BI-3-01 BA Retail & |% Billing Adjustments - Dollar Adjusted Retail
CLEC Agg |% Billing Adjustments - Dollar Adjusted CLEC
BI-3-02 BA Retail & |% Billing Adjustments - Number of Adjustments Retail
CLEC Agg % Billing Adjustments - Number of Adjustments CLEC
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Operator Services

Metric# | Dimension |Metric _ | cnkiist | Product |C2C Rpt |Partial

|Final [271 Affdt |[Comment

OD-1-01 NY OSC  JAverage Speed of Answer - Operator Services OS/DA X
MA OSC

0OD-1-02 NY OSC  |Average Speed of Answer - Directory Assistance OS/DA X
MA OSC
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